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HIGHLIGHTS

e Evaluating human resources
performance is important to increase
the productivity of organizations.

e The output of this research is the

performance index.

GRAPHICAL ABSTRACT

e The fuzzy modeling method is used Q==
using MATLAB software. ":_ ’
In-.
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Nowadays, considering the importance of human resources in organizations
and its important role in the growth and achievement of organizational
goals, many managers must have the ability to retain or hire an efficient and
expert workforce, therefore, evaluating human resource performance can be
very beneficial and effective in increasing the productivity of organizations.
In this study, the performance of 30 employees of a door handle and
accessories manufacturing company was evaluated. This study has four
input variables, including experience, training hours, working hours, and
absenteeism rate, and an output called performance index in fuzzy modeling
was analyzed. The results of the fuzzy modeling method using Matlab 2018b
software from the fuzzy method (Mamdani) showed that 3 employees with
performance indices of 8.15,7.92, and 7.91 have the highest efficiency, whose
index is higher than 8 (employees 6, 25, and 30). Among them, employee 25
has the highest index with PI = 8.15, and the lowest performance index is
related to employee 29, which is equal to PI = 5.66.
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