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Medical staff, with their specialized knowledge and practical experiences,
have a direct impact on treatment and health outcomes. This study
investigated the effect of commitment and perception of organizational
justice on the motivations for knowledge sharing of medical staff at Abolfazl
Hospital in Kashmar. The main objective of the study was to investigate the
effect of organizational commitment and perception of organizational justice
on the motivations for knowledge sharing at Abolfazl Hospital in Kashmar.
This is an applied study, in which the statistical population consisted of 112
medical staff at the hospital, and the questionnaire was distributed among all
members as a census, and finally 98 usable questionnaires were collected.
Data analysis and hypothesis testing were performed using the
bootstrapping technique and structural equation modeling in SPSS and
Smart PLS software, which focused especially on the effects existing at
Abolfazl Hospital. The content validity of the questionnaires was confirmed
by experts, and their reliability was calculated using Cronbach's alpha
coefficient. The results showed that organizational commitment with an
impact coefficient of 0.377 and perceived organizational justice with an
impact coefficient of 0.470 have a positive and significant effect on
knowledge sharing motivation. In particular, increasing organizational
commitment and a sense of justice in the workplace significantly increase the
motivation of medical staff to share knowledge. This study emphasizes the
importance of strengthening organizational commitment and justice and
suggests that hospital managers focus on these factors to help improve the
quality of medical services and increase the efficiency of medical teams.
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1. Introduction

In healthcare settings, the quality of services
depends largely on the organization's ability to
effectively utilize the knowledge and experiences of
its healthcare staff. Knowledge sharing not only
helps improve individual and team performance, but
can also increase patient satisfaction and reduce
medical errors. However, employees' willingness to
share knowledge is not limited to technical skills or
knowledge alone, but is also influenced by
behavioral and organizational factors such as
employees' commitment to the organization and
their perceptions of organizational justice.
Examining these factors can provide a deeper
understanding of the motivations for knowledge
sharing in hospitals. This study aimed to investigate
the effect of organizational commitment and
perceived organizational justice on the motivation
for knowledge sharing of medical staff in Hazrat
Abolfazl Hospital, Kashmar County. The research
focused on showing which dimensions of these two
variables play the greatest role in shaping employees'
motivation for knowledge sharing.

2. Methodology

This research is applied in terms of purpose and
descriptive-correlational in terms of method. The
statistical population included all 112 medical staff of
Hazrat Abolfazl Hospital, among whom the
questionnaire was distributed as a census and finally
98 valid questionnaires were collected. The data
collection tools included standard organizational
commitment questionnaires (Meyer & Allen, 1991),
organizational justice (Colquitt et al., 2001; Wu et al.,
2022; Yeganeh, 2024), and knowledge. The validity
of the tools was confirmed by experts and their
reliability was reported with Cronbach's alpha
higher than 0/84 SPSS and Smart PLS software were
used for data analysis, and structural equation
modeling with bootstrapping technique was applied.

3. Results and Discussion

Data analysis showed that both organizational
justice and organizational commitment variables
have a positive and significant effect on knowledge
sharing motivation. The impact coefficient of
organizational justice was calculated to be 0.470 and
the impact coefficient of organizational commitment
was calculated to be 0.377 Among the dimensions of
organizational commitment, continuance
commitment had the highest impact 0.800 on
knowledge sharing behavior. Also, among the
dimensions of organizational justice, procedural
justice showed the highest impact 0.795 These
findings indicate that employees who feel that they
are treated fairly in the organization and consider
themselves committed to continuing cooperation are
more inclined to share knowledge. The results of this
study, consistent with previous studies, show that
strengthening the sense of justice in the organization

and improving the level of employee commitment,
especially in healthcare settings, can pave the way
for the development of a knowledge sharing culture.
In practice, organizational justice increases
employee trust and job  satisfaction, and
organizational commitment leads to the formation
of a sense of belonging and responsibility. The
combination of these two factors creates a strong
incentive for employees to actively participate in the
transfer of knowledge and experience.

4. Conclusions

This study emphasizes the importance of hospital
managers' attention to organizational justice and
employee commitment. Implementing policies such
as fair distribution of rewards, transparency of
decision-making  processes, holding training
programs, and strengthening employees' sense of
belonging to the organization can lead to promoting
knowledge sharing and ultimately improving the
quality of medical services and increasing the
efficiency of medical teams.
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Figure 1. Conceptual model of the research.
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Table 3. Descriptive statistics
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Table 4. Kolmogorov-Smirnov test
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Table 5. Results of testing the main hypotheses of the model
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Figure 2. Partial least squares technique of the overall research model.

Syl G ST L ey S5 Jow t-value oLl Y Sl
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