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In the current situation where organizations are facing rapid changes and
many uncertainties, human capital agility has been proposed as a key
approach for adapting and responding effectively to dynamic business
environments. Given the importance of this issue, the present study
investigated the effect of communication skills on human capital agility
with the mediating role of the organizational decision-making process at
Birjand University of Medical Sciences. This research is of an applied type
and was conducted with a descriptive-correlational approach. The
statistical population of the study included all employees of this university,
from whom 370 people were selected by simple random sampling. To
collect data, the valid questionnaires of Burton's communication skills
(1990), Alavi et al.'s human capital agility (2014), and Arnold et al.'s
organizational decision-making process (2000) were used. To analyze the
data and examine the research hypotheses, structural equation modeling
with the partial least squares approach and SmartPLS and SPSS version 21
software were used. The results of the study showed that communication
skills have a positive and significant effect on human capital agility. A
significant relationship was found between communication skills and the
organizational decision-making process. The direct effect of the
organizational decision-making process on human capital agility was
confirmed, and its mediating role in the relationship between
communication skills and human capital agility was also significantly
confirmed. These results indicate that in order to increase human capital
agility, it is necessary to improve communication skills and promote
organizational decision-making processes.
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1. Introduction

Human capital agility is one of the most important
concepts of contemporary organizations. In today's
times, where sudden and unforeseen changes in
the world of business have become the order of the
day, organizations need systems which can adapt
themselves to these changes and react
immediately. Human capital agility in this scenario
refers to an organization's ability to source, build,
and keep individuals with talent and skills based on
changing and dynamic needs. Agile working
environments foster an environment where staff
are encouraged to innovate and think creatively. It
allows new products and services as well as work
process innovation, which is essential to the
competitiveness of organizations in today's
competitive markets (Aghaei et al., 2022).

From the above material and existing research, a
comprehensive study needs to be performed to
elucidate the complexities of the influence of these
ideas and outline the association between them in
the conceptual model form. Therefore, the
originality of this study is the simultaneous
investigation of the effect of the communication
skills of employees on human capital flexibility and
organizational decision-making at Birjand University
of Medical Sciences. This approach can provide
efficient solutions for human capital flexibility and
decision-making processes enhancements, and the
results can be used in other healthcare facilities as
well. Practically, this research seeks to create
human capital agility and the decision-making
process of organizations within Birjand University of
Medical Sciences and to seek solutions to increase
the aforementioned two variables at said university
because organizations are facing difficulties in
implementing human capital agility and improving
decision-making processes, and a reduction in the
level of agility and a slow decision-making process
are among the causes of inefficiency and
ineffectiveness within them. For this purpose, the
current study aims to verify if the organizational
decision-making process is a mediating factor in the
impact of communication skills on human capital
flexibility.

2. Methodology

The current research is applied as far as purpose
goes, given that the research aims to make
recommendations for organizational decision-
making and human capital flexibility improvement
in the study's context to Birjand University of
Medical Sciences authorities. Moreover, according
to methodology, the current research is descriptive-
correlational. This is because, on the one hand, it

shows a clear picture of the prevailing situation of
the research variables, whereas on the other hand,
it attempts to investigate the effect of
communication skills as an "independent" variable
on human capital agility as a dependent variable
through organizational decision-making process as
a mediating variable. Besides, since questionnaires
were utilized in data collection and the research
was conducted cross-sectionally, it is regarded as
cross-sectional survey research. The statistical
population of the present study was regarded as
the personnel of Birjand University of Medical
Sciences, approximately 10,000 individuals in 1403
(university, hospital, and health center staff, etc.,
within the province). In this research, a simple
random sampling procedure was utilized. Besides,
Cochran's formula was used to determine the
sample size and 370 people were finally selected as
the sample. Three standard questionnaires were
conducted in this study.

3. Results and Discussion

Based on the demographic features of the sample
in study, 47.3% were females and 52.7% were
males. Regarding education level, 60.8% had a
bachelor's degree and 39.2% had a master's degree.
Additionally, the largest proportion of the sample
(39.5%) was in 35-45 years of age and in years of
service to 11-15 years (41.4%). In order to test the
research hypotheses, the conceptual model of the
research was visualized using SmartPLS software.
For assessing the fit of the proposed model, fit
indices were presented. The values obtained from
the model fit are acceptable, and thus, the model fit
is established. Three research hypotheses were
established based on the obtained path coefficient
and level of significance. In order to confirm the
mediating function of the decision-making process
within the organization between employees'
communication ability and human capital flexibility,
initially, importance of the indirect pathway
between the independent and dependent variables,
via the mediating variable, is confirmed. If the
indirect pathway is significant, then intensity of the
mediating function can be determined. Sobel test is
utilized for testing significance of the mediating
variable effect. For the mediation test of
organizational decision-making process, indirect
effect was 0.203 with the Sobel test, and the
determination coefficient of human capital agility
was 0.840, i.e., with a rise in employees'
communication ability by one unit with
organizational decision-making, the human capital
agility variable is enhanced by 0.203. In addition,
84% of human capital agility modifications can be
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accounted for by employees' communication
competencies when organizational decision-making
serves as the mediator. Moreover, the magnitude
of the effect of the mediating variable was obtained
from the Variance Accounted For (VAF) using the
path coefficient between the independent and
mediating variable (a), path coefficient between the
mediating and dependent variable (b), and the path
coefficient between the independent and
dependent variable (c). If the VAF is less than 20%,
then one can conclude that there is no mediation. If
the value is between 20% and 80%, then it is partial
mediation, and when greater than 80%, then it is
strong mediation (Hair et al., 2013). The VAF value
thus obtained was 33.6%, which indicates partial
mediation of the variable organizational decision-
making process.

4. Conclusions

Increased  globalization, enhanced customer
expectations, and accelerating innovation processes
have made the markets more competitive,
dynamic, and demanding. In competition against
these threats, most organizations have relied on
responsive and agile employees, as this allows them
to deliver several competitive benefits. The essence
of human capital agility is the ability to change the
skills and capacity of the labor force, and
consequently, the training of human capital to
maximize knowledge and skills. With this in mind,
human capital flexibility strategies, through their
focus on employees and imagination, are the
cornerstones for resisting uncertainty and ensuring
prosperity in the competitive market (Aali et al.,,
2022). Because individuals are social animals, they
are successful and content based on the quality of
interpersonal  relations and communication.
Interpersonal communications are acquired, and
they must be learned on the path of their life,
where a lifelong learning mindset is required
(Deveci, 2019). Therefore, human capital agility in
an organization can be defined as adaptation and
speedy reaction to changes in internal and external
environments by organizational employees, where
workers' communication skills and the decision-
making process of an organization's role in attaining
agile human capital are clear and distinct. Decision-
making means the process of choosing one solution
among various alternatives. Decision-making is the
essence of every management activity. Hence,
decision-making is an important pillar of modern
management, and effective organizational decisions
lead to a productive and effective organization.
Therefore, the goal of this study is to investigate
employees' communication skill's role in human
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capital agility, which is mediated by organizational
decision-making, in Birjand University of Medical
Sciences. The results that were obtained from
testing and investigation of the research
hypotheses showed that employees'
communication skill has an effect on human capital
agility, employees' communication skill has an
effect on organizational decision-making, and
organizational decision-making has an effect on
human capital agility. Moreover, the mediating role
played by organizational decision-making in
employees' communication skill and human capital
responsiveness was also confirmed.

Funding
This research received no external funding.
Author contributions

All authors have had equal roles and contributions
to the article.

Conflicts of interest

There are no conflicts of interest associated with
this research.

Acknowledgments

We are grateful to all colleagues who provided
insights and expertise that greatly assisted this
research. We also thank the anonymous reviewers
for their valuable suggestions to improve the paper.

References

Aali, A., Ziaaddini, M., & Hadavinejad, M. (2022).
Meta-analysis of human resources agility.
Resource Management in Police Journal of the
Management  Dept, 10(1), 225-253.
https://dorl.net/dor/20.1001.1.23455888.140
1.10.1.11.0 (In Persian)

Aghaei, I., Haghani, M., & Limunga, E. J. (2022). Task
and relationship conflicts, employee agility,
and perceived job performance. Journal of
Management and Research, 9(1), 23-50.
https://doi.org/10.29145/jmr/91/02

Deveci, T. (2019). Interpersonal communication
predispositions for lifelong learning: The case
of first year students. Journal of Education and
Future, (15), 77-94.
https://doi.org/10.30786/jef.358529

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2013).
Partial least squares structural equation
modeling: Rigorous applications, better results
and higher acceptance. Long Range Planning,
46(1-2), 1-12.
https://doi.org/10.1016/].Irp.2013.01.001



https://dorl.net/dor/20.1001.1.23455888.1401.10.1.11.0
https://dorl.net/dor/20.1001.1.23455888.1401.10.1.11.0
https://doi.org/10.29145/jmr/91/02
https://doi.org/10.30786/jef.358529
https://doi.org/10.1016/j.lrp.2013.01.001

OCIETY

>

w
IRAN LOGESTICS
Uhabsuualyaxsl

(S99 32 9 oo (gwdife 4 o

DOI: 10.22034/sep.2025.2062408.1328

VOY- VYO asas IV o)l 10 0,00 NV F+ ¥ Jlo /550,00 9 IS SWOONEINR TS

w2

-J,Jy.‘;l,);{ﬁy :,..'-/

Wil 9 (55 il b Sl logw il 30 GUS I DLyl O lgo S (ow )y

ol (5 g5 paoucts

\s %Y B . ) B
AIrl oy 95 plo olKzsls « 9o Cu pae 09,5 ¢ Lokl
U‘J"‘ ‘ul)-éf Yy ﬁl...' oKl ¢ @L..a PR SY 05)5 s)l..'.btl.u‘v
Ol elns 9 ply oRiils ¢ g0 Cy e 09,5 < s L5»1.:.;13)15‘~
b aws S )5 oo
Sl Sl b Gl @ s
Sl SpFpeeal wulp 5 Sl _
Sl (g loliss 5 e )..ul.: \
g c . T PRI Xoy | bl sboostee
A Gl pSeaas anli e - N
..>)L> ‘Sllﬂ.u‘ AJLQJ,M: é_lb » L;)lol.um opogr JLss - " N
_— = < oy
alal, o Slbejle s e .
0y 50 Slosle 6 S meal w8 B 55t — e
Sl bl slo e e
&9l ol

Syls il i o Sl asle s

Ao wlasine PRV
llio azsy U azlye (6l latalad pac 5 apw i b baglojl a5 Sai5 Lald o

gy allie g4
AR TR VAR RN P
AR TR AR SR
VECEFNE
VE-EEN S s, w8l

s oisss®
banihashemi@pnu.ac.ir

HEYS{PRWI)

sl sl

Slojlo ¢ S pronas 01,8
Sl aloy (Sl

SF =l

oSl

Sls 9 )5l lp GulS 9,505, Ko Gy Sladl aloyn (Sl caiin
Gl mtl @ a5 b el il S5ennS slsy slalame plp o S5
Sl alojs (Sl (bls)l sboc e 56 o & o Siegh E9dse
Sz SEn psle Bl o lojle pSeeeal wnlp mbe 18 L
ol plomil (Ko sosi 9,509, b g 63,15 €98 51 GBS (nl Canl a3 s
oyl o 5l aS o0 oBisls (pl (LSS adS Jols ragh (o kel dsel> .ol
5l osls (g y5laez (gl o Gl ool Bolas (6,5 diges g, 4 ,a5 YV
Gl s (Sl «(Burton, 1990) g5 b bl o lpe joee glodslico
5 Vo)l Slojlu (6, pmonai 1,8 5 (Alavietal,, 2014) ol Kan 5 g5le Sl
oy 5 wools v (gl ol eolatwl (Arnold et al, 2000) )l Sen
Sz Sl PBla 050, b g bl DYl ila o 5l iGaion slaars 3
bl b eolaul YV ases ol ol gl 9 wlJhe Olen! sl )13l 5 4
T e R pic L)l sl lee a5 ol plas o
Slojle (655 mmeas ail)8 5 bl slacs e G g loline alaly o ls Sl
Sl Gl dlo e (Sl 5 Slosls (6 5 proual 018 obits 30 0l 2L
oy Silz 5 (Bl slac s o Al p3 o (le GRS Cizmen 5 0
Slp a5 wwo e ol mls cpl 28,85 18wl oj50 (5 loline joboay Ll
ol o)l g bl sl e dogp (sl wlopw (Solx ol

Ll (55970 (Slojl (555 e

om0 ales g byl i o Ol5T e yrnd b dllie S ol Sl ol&ils Jasgi oo piiie i s Yo YE ©/YOYA-Y 140

.Cewl Creative Commons Attribution (CC BY 4.0)



https://creativecommons.org/licenses/by/4.0/deed.fa
https://creativecommons.org/licenses/by/4.0/deed.fa
https://systems.eyc.ac.ir/

RUL LR

e

b ] sl Sl 1 b a e
o3 Sl olejl slael e e Slbl| 39 o
OlrSpeedd 4 g WS (o0 Jiie 804 5 Zesuay )
G945 mel> sellass il L b oo oo ol
) shezee 5l g Slad Dbl )l 0550 (55 Slogaal
il dilize L g laosy) ol o 45 aiS e ol
Jelos i el (nl g Wgdoe aaldS STl o
Obls)l (e dpdoe Plaw SESs 5 Sl
O St Saaler g ealis U oogdioe el St
oedlS g 095l a5 all alils gz o slacl
b S predd CoisS 5 Sepm GRIBL g claldl
bl sl g «opl ol «(Xia et al,, 2016) 5g9.i oo
Ll Slojle pSmeal S o Sl B 98
b oagzlye o U oS0 S5 plojle 4 9 S oo

IS 351 6 aiagy Slonass dais b 5 la e
6 (Ks%z ) Game S0 wadple las 4 425 b
Sl gladslopr ( Solz 2 (LI (LS T slac e
s olpae 4 Gbile pSpear anlp
Slr 6 sloylSal, b S e S8 i slins
Wi oy lakaze 3 )90 00 9 3, Nles S9ie
ilags wleas g (Sog pale srolRiils 1y s
Sl s st (sbisel Sl Gl Slogeai 5 oo
a5 Sld axlge ool> bl b ocadle sl o
@D 5 Slesd CodsS dgun )0 ohg Az 4 5L
Sloyd @l » orios 23l WS e Sy slops
oo bl addlhe (ool sl atils ol
Sl ol (S b oSS LS shac e
o gy ol eedlos 0355 ) (5Tl w18 5
N Sy psle oRadls ol 5@ 5 i
hee sieils (chagh 5 Bisel Slish gl
P50 Gl S pmeal g oaijle Slbls,l ol Ho a5 ol
olfadls o Lol Glaal 5l (S uioran aisd Coles
S Slojbe (Solz el Gl Gloys S99 dnnogs
A LS, Gl > drwgs o golS laass )
Sl oy Sie Jelse (ouyp 4 Sl Gedd ol
SeS Wiz Sy pele oRisls LSS Slojle
o (o plowl s S el 4 ar g bl pl S
L Gl aloyw (Sl (bLs)) &jlee (o alad
5 Cedl 039> (ol dine ;0 918 D)9y (S (o)

'f’e)[mfala o)sé/\f‘f JL‘”/&S)5°}QJ.$M"&5‘”W

doddo —

5 Lolole o SLuil ailoyus Cuanl @y azgi b ojg el
oot 5 Slojle Slasl Gaos 5wl o o] 1
2 50 Shal sl il 5l (S «(Eslami et al., 2024)
QG drwy opl el gSladl Gleale s axwgs o Slojle
oloo) el 4 wil oo LS aildes drwgd sl
T BN CC g U ¢ P SOV v RPN PN L
394 5 OESL8 o e dnwg (LS slaco LB
GRS puS pronal )0 dguge el a0 g ledlbl uls
(Kenshlow, H., & Hosseini, 2024) 544 o0 Slbojle
ealie et 5l (o plyear Gl wlop (Silx
5 el 00l Zihae 0 slagleile o S0
2 Frote B g @ s &5 g5l slis
lagylojlo b had sacld o 4 g Lo
Slpess ol b aslen a5 asiis PRI T-PC SRR C O o

ol e e las STy G peds g digd Sales
2 ol @llg slos 4 Gladl by (Sl il
2045 Wyl mol 3 ) olad (Sl 6,5 slalae
ol Wishige B 5 5yl A Bagds QLSS ]
Slp &5 05d )5 Glaanlp ope 5 W
Siorl Sy slayhl e laglole cpiedb,
ol @y (Aghaei et al, 2022) ol Jle
olosle « Sl 0,505, Ko plarear Slasl aile o
S sty 5 saSere b b silee 6 1,
Qe Fewl Ol s 4 e a0 Sl laasle
Sl Cews Codbge 4 odmy 5 by ol jo
olile aign 3 Lol caiils 3 leicas Sludl asle e

(Angeles et al, 2022) oS oy Jodl L
S R N Rt R I
o e (Sludl loyw Sol> 5 1A 51 sleaalge
S ol o a8 (Latifi et al, 2022) wil oo bls )]
B s pdyge yste pl o S el Gl oae
S el Q18 Conl @ ax g b puismen 5,5
om Al e pl el 2B 0 Gl



\f- o3l (35 ol 958 (6,5 2o b (Sl Aoy (Sl 50 HLS I (bl Lo )l G (a2

Sl g el el g (6K et
ol JEl o9z el o ozl Jawgs Ol le b lalS
Jlaglyieds ol e o5l los 4 wlgi- (oo 5 ply
Slao g otz el (o b)) (e cwlie Y
S oe S ply JUl 4 (Sen oS 5 09
3l laegee Glaies Glgiee 55 1y (bLSI slac e
LbLsyl s)lBn s Jols sl ol &5 alaoles
ol (9l )5 iy S s ooliil SouS,
OMales Job jo poje a5 1) axsl wilg o elaiz]
widy o ) gl o ey 5 ansS e
shol £95 90 4y bl .(Beheshtifar & Norozy, 2013)
bl 69,8 Gmr B3| g (69,8 L)l 1995 oo oo
col g L s bl s
g9 opl ,o adlg,o (Graeme & Dimbleby, 2006)
Cuol 08 055 ply S g cuiw,s bLS)
oLyl (9,8 oo bl )l Ll «(Deveci & Nunn, 2018)
Nse LT gm0 £ QR b 08 (e a5 ol
eyl 025 Saie Bl 55 ol S sn A0
5 oL oSl 5 ol Glladl WS> aS ol
e b bl olm » ol sla S
O 9 808 59y bl sl Sew .(Deveci, 2019)
s dlaly @0 4 g Wpdlioler S0uS g
S 355 b B 4 1, 58 wolfs b bl oy s
Caend 1, 58 s 055 b bl b 5 wmse
WS e BT i % L bl
6,8 9,0 bl pluls «Deveci & Nunn, 2018)
69,8 Gy Olbls | aS el 092l .conl bl 2 anY
ST (60,8 o bla)l Gl lpe Ll i S15
Ngboe WSS Sw; o Jsb 0 5 eon

.(Deveci, 2019)
05 ool ol bl BBse GBS O lke psrie
Sl o Glogad 4 5)LS il 5 LIS D50
Wl 5 clio wbog ¥ LSl 65180 ¢l &5
4 by j5e g 380 Lol anld ail anslr Sin 3
sl (@Uls 5 bgy (ol (555 «dlns e 9 0929 510
Caol  Compeo wlb p 5 Cude bLS)
0,0 il , a5 Coa>  (Deveugele et al, 2005)
S sl G300 5 Y ol (bl sladlee
Sy uiidasleiel 4 090 03,5 S 3l 92

RECE RN S PN FNUNPE ST R [ JRSEE SV
3 et e ol e dlaly (gileoe 5 Sldl ilep
] oaisalonl glasdlae (IS 5 Blad gz l> SO
aS oyls gy el adlas G a5l ool
Srby 1y penlie ol Sl b b la S
@W‘JM&&/J@P‘)L’%]W“-@‘)ﬁm
2 sk ol Gl Saz e 5l wes meoy
2 oSl bl sl s ﬁl-’ Ol (swy
Slojle & S peai a5 Sladl Glagleyw (Sl
0,559, )l wim s (San pele oRudls o
Sl vee e @8 sloyal, Gl 4 Wl o
odd e (6 S el slaai]p 5 Sl Gladylo pu
Sl Ko a4 cwl (Sae o] @l Jooeeys
Ol o iz 1Bl peesS BB 55 Gloys 5 (il
Al g 5 Sl wloju (Sl Wl tegh
Wz (Shy pele oAl o Slosle (6 S preas
Ol sl ln byl serminz o g 00,5 55 e
Eao90 ;0 blojle 1wl oBuils ol jo e g0
S oouas 313 050 5 (Gl lo e (Sl 25|
Al g (Sl maw LalS 5 aties axlpe [Sie b
il pae 5 Gl 56 LY I (58 el WS
4 gl S yols G jslhae oy el oy
2 Sl 6 S penal anl B Ll &S ol sy 0l
o Gl by (Slzr 2 (bl o les e S
foS oo Wl 1) 2uils

a9 ol Olasl 51 LS sl So @l
5 oxB0ke Ghegh pbl sy 5 sestie oo (iRgh
GrSazl 5 don 4 Glagh leaisl al)l Gl e
5 6o )8 Ollpriny Ll jo oed g aisley s
Lol oals &l laame 4 ST Ololgrioy

S (Sl =Y
QL:S)lS &Lﬁ)‘ LSLQU)LQ-O -\-Y

S 45 el sl g b)) slas o 5 pokize
Soods ol o s g dole jo b bogo anl B G o
Qg oo bla )l ! a5 sl s S (atuin San
R Ll R >
L b5, 6,18, sKn (Seema & Ajithkumar, 2019)

‘"o)Lmﬁ/Q e”o/\f'f Jb»/é)somsw‘sww



RUL LR

!

sb laglosle )o See g Wlpioe o
oS lei oo ;S0 Leas (Dehghani et al., 2021)
5 Sy D)8 (Sl LS paSS L baglesle
Slesbo wnboe ) 4Ll 5 oz slagsyske Jli!
Sy Ol WS o0 35508 Sl Sl b p 2 a5
Plr e Caglie g eanl glacesd 5l 61800 sl
e Saeile o liebl pae g s Comsg o
Ein (o ewlal pole pas 0 (S jsbay al sales
(sbudl wle po  Sol> Ll (Bahramian et al., 2022)
5 oS, slacus,b 5 beull o x solly
Jol Ll jslatoay ladl iloyes (33500 ()] L gaed
Sz looged Lue (nl 5 g 005 b e 5 (RIS 5
Sloe®ds 5 JLSI 2 3550 b (e Sl ale
s asle el ) Gl b oojle sloye Ol
Niloge @l 1 il ase o ol

.(Aali et al., 2022)

JEISTIPSU PR JE R

sloas Giieee 5 S0 Gl S e
S5 I 5l Job yo o5 el Glosle 5 (o
Ol el a8l oSS (00 90 B balesles i
5 SUPES ele slocdyiy 5 Ol b oanl
Fols Sygody 5ol oo Gheiws  sleiz]
3 GSpeeas sl olies jo el adlioggs
5 45 g (e g (e Djgeh le baplele
Loadsh aolsr 5 RLS olee, aloe plosl 090l
e Sl s graz 3,5 5 o Sl eolic
O edezmn b mysia bl onl s, o0 ST,
sl drwgs o ylojl 3 zols>
02 @ 99,8 L .(Koziot-Nadolna & Beyer, 2021)
G5 el o e ST (gloag i 550k 5 e
g 2 asld plpoe ol @by 5l (S plprea
e slanlp gl ik Olsisa xS

00,5 (Byne
Sl Jo 5 plolis anlp Gljle (S e
Al o ol Jol Al o g0 Jolis a1 g cpl aib e
elagl o,y wledbl a5 ol Slojy aliass plolis

'f’e)[mfala o)sbl\f‘f JL‘”/&S)5°}QJ.$M"&5‘”W

5 e o0 Ol Ol glaciln b vsdee U
sl JYarul oola Sl o g el aalgs LS 5550
shhie slaa,d 5l g spde 9 WS A5 1) oL
S& g 0,8 oy 995 slaizl Ol jo IS0
Foe bl olwl SUlgs ams Joyem 955 0 1) (golal
Al g dgd oo midgolaiel ylion ax e iolidl cely
ol X055 Jie L8, o> WS als o

.(Hejazi et al., 2018)

Sl arlo o (Sl -Y-Y

ool 5 Ll s, ol a5 el Mol Sils
095l9) S esmsplis g 9l oe esliial o poe
lyea 4 658 25Kl 5 g STy 4 Lol
Sy wle wbl cye bl 2l LS
Slaoged 5 Slaal da 2,55 ;0 podd Wiz slambll
Gloyw (Lehn, 2018) cuwl lagjlojle Cu poe 4o L8
S Wgle Grog @3B lyea S Sl
A sl Ul 5 A5 o e el 5 sl
Szl aiyls 1 Glosle o Lalyd 5 baoee b e
) 63,8 o8les s5upe s baaloj (nl a5 35, 00
S S Sy 5 ol 0y el oSl S a3
dof s et BLE
Gloyw Sil> Pasl (Peterman & Zacher, 2022)
Josl jshiea (LSS ails (Sobol cxe 4y Sl
2 SlojlucKam b g sl doanT b o cwlol Ol ss
5 pleadl 9 Sosd gaenle; 4 oliws g,
Ssloaz, by

&S <y sy ((Rahemi Noushabadi et al., 2023)
g Oliize bawgs Sl lejw (Slr pgas o
foly 55 Sl sple s (Sl 5 5o el 003
w‘ ol L)L“') (5’4...714 u‘j....u L 619_\4;_9Ua:.>‘ 9 &
Gloyw Sl (6,50 iegh o (Baker, 1996)
L ol a4 0655l o plsle Slles 1, Sl
;o (Horney et al., 2010) aisS oo iy, ol,lS Loz
L Gebs ollg 1) Gladl alo s (SOl (o oo
e Soiluisys Syl Casii g il piie slasls
(Sl Jo 0 Sl i L S oS5 w6

e b el S Coly axeg g (bisel a4 Gl S
6LQWJ55.M u“’)""\" 9 Qo> 6&0..\;‘ 4.:“)‘ Lsau?.a



Al Sloils (655 moual w159 (655 (2iloo b Gl o o (Kol 30 GUS U (bl )l o sl (s suwy 1

Bl ol 5B oy 42 313 grms e
sl il i L Gl alopn (Slx p
Mz (Shy pole ol o Slosle (6 S pead
Gl hS o8 4 Gegn sears b wg)cnlil S5l
30,5 oo
2 ol bl sleo e sl ansd ()
Sl g leliae B Sl le pus  Sol>
s wails Sl 3 e i bl slac e
) Saler 5 6,00 (Dbl 385 5 e JUi
Jetes a4 688 (b3 sl lee wiSn 0 dee
sbul 5 oo Ger lpl Sl ol
Ol S e SeS Dl b agelae o (6 iy Blasl
53k K olml 5 sl Bsd carge ool
O S Slbly)l izren isd oo lojle 0 D>
Sl g 05Kl l Bl g oyl 5 Bl @ S
Ol b baglosle amiys esdioe e LS,
Slt & Sty WP o0 598 (LS slac e
Wil B85 e 5 Ly glalame o 5 e muly
(Latifi et al., 2022)
2 OB bl slao)lee ipgs 4 (Y
3,18 g lobime ST Slojle (6 S e il 9
LoasY oMbl clojle slael o e olbls)|
o3l Gl S el g WS (o0 Jie CB04 5 Sty
Slogoal ¢j3,4 5 zol> glrollugs il L G aws oo
Sal ) asme b g Sl Slbls)l WS e
@ coha dlie ol g ol ol jo a5 WS e
Jolo e el ol g Wgdoe aalds Sl
Obls)l (e dpdoe Plaw S3Ss 5 Sl
O S Salen 5 ealds U ogdoe el St
odlS g 095 ol a5 all alils g2 o slacl
b S predd CobsS 5 Sepm GRIBL g claldl
bl sl e «opl ol «(Xia et al., 2016) 5g9i oo
Ll Sljle G pSmeal S o Sl B 68
boagzle ;o b oS oo S8 plojle 4 g a8 (oo
5 31 g gy Slaress dacs b 5 b il
2 Slejle @rSpeal 9Ll psn asd (Y
Sl g loliae Bl Sl le pus  Sol>

5 S ioe )l S o ame Ll 5 il
dlas o al> o 3y (o calS e a0 cus 5
B azgsyee oL sladeel, &5 cul b
Il g 0ed g0 Sl by ool 51 (SO 8,5

OB H (oo Joo 9 ddlin -

3 GBS Gl piie (pgad )3 gk dndey ow)p
Geiod Ay 5 Olasl (o) el 0ad Gl Y Jgor
Pl sl o b3 i) 5o was oo las
Sl gbalbye Sl L olsyls
bls )l sl lee 3b uimen o (Latifi et al., 2022)
Pl (Glasiond o lojl (65 pranas a] 3 LSS
.(Xia et al.,, 2016; Putra & Ali, 2020) sl odls
U izmen 5 Cdl 05 ol a3 (Jlcall
5 Sl aloy (Silr pr Slojls S praa a3
ey e e e aw (nl G alaly gileoe
55 oty sl ot plool (glallias o 1S 5 Gl
Lol glo Sazy a5 o)l 525 aulr aalllas S
21 e T o bl g WS 5k 1) alie ol 3
I e
o lee b plajen owyp 50 GiRgy ol Sl
sl g Gl glatlerm (Slz p (LS,E (LS
Wz (Shy pele oAl o Slosle (6 S peead
G5 sla,Sal, a1 a wiles o 0,559, (pl el
gloanlp 5 Gl Glal,w (Sl o5 @y
OSas Ol @S Jine ) 5 oad e 6 pSeeedd
peeS BB 5 Sleye g Sl ST Koo a4 ol
eole S Gl 98 p JLis a4 Gdes cnl L
pole olSails i 4 Wigi e Sl (nl @l 5 ool
L b wS SaS codls ojp> LISl 5 Ko
5 Sl slalopn (Sl Fke Jele olulis
el 6F5 slaasly (2ol S preas wul B
JRSRNEC SN A I RPN INCA FONTUPRE N F
Slool gilu s 4 5 wS 2Lk 6,5 sl
# Slile GpSeeas anlE oje o ele

A5 S8 Codhw 039> sloylo sl

‘"o)Lmﬁ/Q e”o/\f'f Jb»/é)somsw‘sww



RUL LR \FY

o didey ) Jou
Table 1. Research background

95 S ki
. _ S .
A . S 7S ool Sl oliime a3,
» RS0 " ).."Lw QLD)“,
Slojlw bl
Sl

sleals, 5 eolatwl o bLs)l wolbls,)  ae * Rasheed et al,, Y
2023
B Sl el sleals, (2023)
5 OB Sl Gk sl oS sl
b ol olbls )l as 5 Jhaws Slojles

A dn ols glal sl (SOl - - Athamneh & €
. . Jais, (2023b)

ol e & cwl sy

Sy bl &b ) Sy

9 6)';(»-:-4-'45 ‘)L::-’." R
3590 Cews 4 5,5 slapus

S Glesay Sl g Sl = & Khodabandeh ¢
- etal., (2018)

3l slasgorme 51 (LA (5 oo ooy

—6.))5 “S;LA)'LA _6‘3)5 GLA‘;')"”

g bl gl e m (Slole agas * Dehghan & A
Ma'toufi,
O, ad oSlee 5 Slojles skl 0,Slas (2016)

B,l0 5925 Cudio g yloline alal,

Y o)lm::/b e;,é/\f’f \JL“’/G)9°)@9WG‘“W



Pe o3 (5 S s WigT 53 (555 s b Sl aglo s (sl 30 U1 B S0 a0 G o

O)gods |y G byt S97ge Coxdy S nga
oor Js 4 500 ol g S o0 patine ailSlas
RSN REN P NS
bl aaly it plesar Gl alope (Sl
Tl e Olyear Gl GpSeear anl)
Soleez Gl &Sl 4 azgi b R gy 5l Sl
O ygods dnlllae (g oadoslaiwl deliiw s 5l Sledlo|
9> w&ﬁf u.a‘ u;‘).al.u R PR ral.‘?o‘ G’.’a.a.a
gl bl Al sl i cislew slaiegl
Ay, Ay Sy pele oBidls LSS Guas
jgroye) VIR EREE Tosw LasQT Slawy V¥ Jlo yo a5
g lalaw Lo olBasls obaw Jowy adS™ Jols olSiils
3ol Grwghy jo aldlbce (Gl g gdlags 3ST0e
Ll ool oolaw! ool @QLA.: 6)54‘5"’" o9y
OIS s b 5 slel dised e et gl iz
Sl diges lareay a5 YV - Culysjo a5 ol oolatl
oyailinl doliiiwsy aw 5l Lol il yo w08
el 00l T Y Jogaz jo a5 odloslaiwl

ol gy a5 68wl sladalicun p 5l idg ol 4o
Sl (5,515,5 Cgm wadanl 4ids Slidss e
hug gl ol i liel cpa Lol wd oolaul
5 1 Ken gy o aalsl joad awl o5 5 5 sl
R eipsee allazr Ojsody asliiny ;o 151
95 5 sdnliawsds wljlil a5 Jlej 1, 5en jlael 28,5
alls ool ol (Kad papro SO S50 0 3l
a2 2ly) 5l psbie (Gile @ ol Sgzy wiily
slopite bug Gl e Gmd Ol Gl
bl oSle e b 85 ol piseslis
gl oo 03w AVE oaiiz! Sl

Syg0 [%en (2lg) el ¥ 5l iy paSls (nl axiliy
Joe o lUly 5 151y (2lsy oS e 18wl
et s pdy camlin 318l e o 1, (g Seslall
2 dsrse glapdy eslie plo b Jue ol ol
Spdge oz SN g biysd gesl Gk 5l &S
oy <> bl o (Fornell & Larcker, 1981)
s oS5 bl By 5§ s sl bl
aa>de ¥ g 4 axgi Lo eoliiwl #lsg,S sl

Sy p Sl GrSpreal & w0 Sl @
5 & S slaanl B 1) el She LSS
5 olb Oless 4 b aies oo o3l baylosls 4y wulylS
F SaSpeeal s plad Sl e peay Lasme
bzl s 3o Jelw oMbl gy sy5laer Joli
oIl g i gl oS polie (nl a5 cul ()58
Slosisly pizen Mg e (Sl
9SSl slbonld o oS lie glp oSS
S5 el Sy Wl o0 35 o e (5 5L (BI
WS Cagdr 1) lojle g pdycillasl g ams ilidl )
s SO oplply «(Kouhzadi et al, 2022)
B gleile pddlasl 5 aell5 (6 S euouas
95 eyt Haebs oo d g by 4 b oojle
S Laas ) 053 ) Cuge s ans muly SEe b
Om Bl a5 oud zlae ad 8 a4z gl L a0
Tr v eoler 40 WS empn | e au
RNy
2 Sils @ pSpeead wul b ez 4o (F
5 OB bl slohe G ak,
Syle muile ri Sldl ale e SOl
Joe wadosls laws Guizd gleasd 4 4y L

§ S el ]
Slajbe

alo e (Sl Pl ool

Sl oS8

SRRy (sogtde Jae ) S

Figure 1. Conceptual model of the research.
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